SUCCESS WITH TRACS
Presented by EPS, Inc

EPS, Inc shall not be responsible for errors orina
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Objective:

This session will consist of all thi
TRACS, some vouchering and

a sprinkle of special claims throw
round out the sessior
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MAT FILESVS. TRACS FILES







y __|

What does TRACS stand

* Totally

* Ridiculous

* Archaic

e Certification
* System

***Unfortunately, TRACS has not had |
resources to bring it to its full potential,
so many generations behind in |
programming that this has become a be
project to maintain, let along repr
restructure. Due to the complexities of thi
we continue to have to try to work
limitations.***
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What is a MAT?

* Monthly Activity Transmissi

* MAT 10— 50059 informati
MAT 15— Unit Address informati
MAT 30— HAP Voucher informati
MAT 40— Move Out informati
MAT 65 —Termination of Ten:

MAT 70 — Unit Transfer or Gross R
Change informatio:
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e MAT errors —The Monthly Activity Transmission guide
or MAT guide outlines the procedures for submitting
certs and vouchers electronically to ensure compliance

MAT Erro rs vs. with HUD regulations
T RAC S E rrO rS e TRACS errors — are specific to the TRACS system and

indicate problems with the cert process
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MAT Errors

* When data is submitted to TRACS |
must pass a MAT specification !
regarding the file structure. If the fil
not pass the MAT spec check, a MAT
is generated and returned to send

* If the file passes the MAT spec cl
then the TRACS check occ
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HUD Requirement
Are you compliant?

* Owners of properties receiving P

Based Rental Assistance (PBRA) must

TRACS for certifications to e

certifications are reflected there and

compliant with HUD requlatior
process involves comparing the d
information on the most current vo
the information in TRACS Secure S

to confirm that all certifications (M, |

IR, MO, TM, GR, and UT) transactic
been recorded proper!
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* Participant User Registration

cian |
coordinat
A * https://hudapps.hud.gov/public/w
°\ ass/public/participant/partreg pa
N ge.jsp

o If already | Tenant
Rental Assistance Certification
System (TRACS) | HUD.gov / U.S.
Department of Housing and
Urban Development (HUD)



https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://hudapps.hud.gov/public/wass/public/participant/partreg_page.jsp
https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs

Cn h

Tenant Rental Assistance Certification System (TRACS) |
HUD.gov /U.S. Department of Housing and Urban
Development (HUD)



https://www.hud.gov/hud-partners/multifamily-tracs
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Voucher
Queries/Reports:

v TEACS * This is where you
oucher Query can see your
Displays past 48 month's Vouchers for selected Project or Contract payme nt status.
Enter the Contract or Project Number.
* Up to two years of
Contract Mumber: |—— Select One -—-- v| or Project Number: |-— Select One — w .
vouchers, if you
[Submit| [ Reset ever need to grab

any previous
vouchers for your
files




U.S. Department of Housing and Urban Development
TRACS Voucher List

Contract/Project Number: _

Project Name:

Subsidy Type: Section 8

Subsidy Contract Expiration Date: 12/31/2037
Active Tenant Count/Units: 12/13 (92.3%)

Back to Query
Select a Voucher ID to view additional voucher details.
TRACS Discrep- Approved Contract Owner
Voucher Cormrect- Processed Status ancy Voucher Offset Amount EstPay Action Administrator Compliance DUNS
Voucher ID Date ion Ind Date Code Status Date  Ind Amount Amount Paid Date Payee TIN LOCCS Payee Name 1D 1D Percent Number  Owner TIN

2512020271 12/01/2025
2511022499 | 11/01/2025
2510022710 10/01/2025
2509022831 | 09/01/2025
2508022868 08/01/2025
2507013292 07/01/2025
2506013300  08/01/2025
2505011500 | 05/01/2025
2504015646  04/01/2025
2503016497 03/01/2025
2502014011 | 02/01/2025
2501014341 01/01/2025

11421/2025  POO | 11427/2025 £4923 50 $4923 | 12/01/2025
1119/2025 P00 | 1172002025 55579 50 35579 | 1172172025
11202025 P00 | 11132025 55868 50 35868 | 1171472025
11/10/2025 | POD | 11/11/2025 E5211 50 $5211 | 1171372025
1002002025 POD | 1042172025 54639 50 34639 10/22/2025
06/12/2025 P00 06/28/2025 £6002 50 $6092 | 07/01/2025
05/13/2025  POD  05/30/2025 F6116 50 $6116 | 06/02/2025
04/10/2025 P00 04/30/2025 £6129 50 $6129 | 05/01/2025
03/20/2025 P00 03/29/2025 85105 50 35105 | 04/01/2025
02/18/2025 P00 022872025 E6738 50 36738 | 03/03/2025
01/14/2025 P00 01/31/2025 E6752 50 36752 | 02/03/2025
121212024 POD | 1203172024 £7556 50 §7556 | 01/02/2025

LOCCS K3800 100
LOCCS KS5800 100
LOCCS KS800 100
LOCCs K3800 100
LOCCS Ks800 100
LOCCS K3800 100
LOCCS K3800 100
LOCCS K3800 100
LOCCS KS5800 100
LOCCS KS800 100
LOCCs K3800 100
LOCCS Ks800 100

£ £ £ £ £ £ £ £ £ £ =

* More detailed information can also be

VoucherQueries/Reports: obtained and printed by double clicking on a

specific voucher ID for an approved voucher.
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\/oucher

Ouveries/Reports:




This Photo by Unknown Author is licensed under CC BY-NC-ND



https://www.blogography.com/archives/2019/06/caturday-112.html
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/
https://creativecommons.org/licenses/by-nc-nd/3.0/

U.S. Department of Housing and Urban Development
TRACS Certification List

Contract/Project Number: _

Subsidy Contract Expiration Date: 04/320/2046 90% Compllance Of a” actlve
Active Tenant Count/Units: 146,147 (99.2%) — .
certs to get paid!

Certifications: Current

Back to Query
Select a Tenart Neane fo view additional certification deiails. Highlighted rows correspornd to Active Tenant Count.
TRACS Assist Project or Household Mext
Unit Effective Cert Action Action Process Annual Adjusted Gross Status Contract Subsidy Member Recert
Tenant Name S5N Number Date Type Code Effect Date Date AP TTPF Income Income Rent Code Number Type Count Date

CDNFORTI-IH 100 1012025 AR GR 05012026 040702026 §1312 5228 §11380 39105 9140 E  OB4EHOOG 1 I 101202

I LOVE BLUE!




Certification Query Status:
A — ] ————

¢ If the most recent certificati
foratenant at TRACS |
considered Inactive, it's sho
in White

* You need a full cert activ
before you can get a partial 1
TRACS
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Some reasons why it may be
Inactive:

e Look into utilizing EPS' TRACS
Service Bureau for help with all
things TRACS!



Click on the name and
see!

Certifications that show an Ast
next to the certification type at TF

* This means the certifications hz
aType 1, 2, 3 orinformational

* May require a corrected
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A FATAL - Correct and resubmit

o3 - Informational message; may or may
not require correction.

9




Certification Passbook rate
Voucher Errors Bogus errors | | |
errors iInconsistencies

Consecutive
Partial certs

Data Dumping And more




avigatineg e
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EPStothe




Remember those 750+ err

* Certification Error Examp!
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TRACS
Certification Detail Options

Project/Contract Num her:_

Head Tenant SSN: _
Head Tenant Name:_

Effective Date: _

Select an option for more certification data
To privt resulis of query use letter size paper and select landscape orientation

1. Certification Discrepancies
2. Certification History List

Back to Query Back to Certification List



*CEoo1 discrepancy, which is indicating that the effective date incorrectly occurs after the next Recert

- L : Date with recommendation to verify
Ce I’tlﬂ oclilely *IR changed the next AR date which cannot happen.

Error: *TheARisscheduled for 11/1/26. Must do a full financial check once a year, so if you kept the 3/1/27 as

the next AR date, you would not be complying with HUD’s regulations.
Solution: submit a corrected IR with a next AR date of 11/1/26. This is an Action 1 error that needs to be

fixed within 45 days.
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Most
Common
Voucher

Errors:




Bogus Errors — TRACS is wi

 Sometimes, the errors can!
bogus and be ignored

* An example of some of tF
errors are due to preempti
implementation of the r

HOTMA values prior to 2

oeing implemented (Passk

Rate, Elderly and Depend

Deductions, etc.) which cre

cascading Type 1 errc
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DAS NOTICE

* Anowner who implements HOTMA * Rent Override.pdf
the release of TRACS version 203A mu * https://www.hud.gov/sites/dfiles/Housir
utilize the “rent override” function i s/Rent_Override

if a family’s HOTMA-calculated tena
differs from their pre-HOTMA cal

tenant rent * An owner employing the rent override f
MUuUsSTt:
* Use of the rent override function m: « 1. Submit accurate information in S
in the generation of specific, i (Summary) and C (Household Informat
i i ne 50059. Section C must accurately
d!screparr}cy codes, which ov circumstances of the household so that
disreqgar continue income data-matching with ot!
- At * 2. Enterthe datain the remaining
) XIdUD h.as instructed Co hare A (Income Information), E (Asset Informati
ministrators to process vouc (Allowances & Rent Calculations) of the
these SpECIfIC dlscrepancv code the family’s most recent reexaminati
ensuring that all other informati angusl O-;mter'-mt imt tions (
ac * 3.Submit non-interim transactions (see
correct. HUD Sftrongly encoduré::’ _ ?n Attachment | of Notice H 2023-10)
to provide their Contract Admi reexaminations, when appli

with notice that they intend to use !
override function
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https://www.hud.gov/sites/dfiles/Housing/documents/Rent_Override.pdf
https://www.hud.gov/sites/dfiles/Housing/documents/Rent_Override.pdf

TRACS Assist
Unit Effective Cert Action Action Process Annual Adjusted Gross Status
Tenant Name SSN NMumber Date Type Code Effect Date Date AP TTP Income Income Rent Code

HDI_.IGH,_A-H] 12/01/2025 *AR* 1MA212025  $69 $558 $29868 322331 627 E



WOWZER!

U.S. Department of Housing and Urban Development
TRACS Certification Discrepancies

Head Tenant Name: _ Certification Effective Date: 12/01/2025

Head Tenant SSN: X)(K)()- Project/Contract Number:_

Back to Query

Discrepancy
Code

ASI
1A
ANI
PAI
AME
TA
ADI
TP
TR
AP

Description Recommendation
TRACS CALCULATED INCOME FROM ASSETS DIFFERS FROM REPORTED VALUE CHOOSE GREATER OF IMPUTED INC FROM ASSETS OR ACTUAL YEARLY INC FROM ASSETS
TRACS CALCULATED IMPUTED INCOME FROM ASSETS DIFFERS FROM REPORTED VALUE VERIFY PASSBOOK RATE; RECALCULATE IMPUTED INCOME FROM ASSETS
TRACS CALCULATED ANNUAL INCOME DIFFERS FROM REPORTED VALUE RECALCULATE MEMBER INCOMES, INCOME FROM ASSETS, AND ANNUAL INCOME

TRACS CALCULATED 3% OF ANNUAL INCOME DIFFERS FROM REPORTED VALUE RECALCULATE ANNUAL INCOME AND 3% OF ANNUAL INCOME
TRACS CALCULATED ALLOWANCE FOR MEDICAL EXPENSES DIFFERS FROM REFORTED VALUE = VERIFY HEAD'SFOUSE/ADULT CO-TENANT WITH E/H SPEC STATUS CODE; RECALCULATE.

TRACS CALCULATED TOTAL ALLOWAMNCE DIFFERS FROM REFORTED VALUE VERIFY ALL ALLOWANCES, CARE CODES AND/OR SPECIAL STATUS CODES; RECALCULATE
TRACS CALCULATED ADJUSTED INCOME DIFFERS FROM REPORTED VALUE VERIFY CARE/SPEC STATUS CODES; RECALCULATE TOTAL ALLOWANCE & ANMUAL INCOME
TRACS CALCULATED TTP DIFFERS FROM REFORTED VALUE. MO OVERRIDE SET. RECALCULATE TOTAL TENANT PAYMENT OR ENTER THE APPROFRIATE OVERRIDE.
TRACS CALCULATED TR DIFFERS FROM REPORTED RENT. NO OVERRIDE SET. RECALCULATE TENANT RENT OR ENTER THE AFFROPRIATE OVERRIDE.
TRACS CALCULATED AP DIFFERS FROM REFORTED VALUE. NO OVERRIDE SET. RECALC. GROSS RENT, TTF, & ASST. PAYMENT OR ENTER APPROFRIATE OVERRIDE.

1
1
1

Value
529
529

30,326
910

7,123

7523

22,803
570
570

57

Action Member Reported Calculated
Required Number

Value
71
7

20 868

896
7137
7,537

2233
558
558
69



Since those 10 errors are associated with the Passbook Rate,
and since HUD has not indicated in any notices whether
passbook rate is a HOTMA issue or just a normal change that
can occur from year to year, there is the internal question of
should you change to .40%, or do what TRACS accepts without
errors and do .06%?

It is up to you, but these errors can be ignored for pre-HOTMA
implementation, but just makes things more complicated.

Passbook Rate Error:

© EPS, Inc. * www.epstracsservices.com




RENT OVERRIDE

*NEW HUD released the 2026 Inflationary Adjustments -
» Eligibility restriction on net family assets will increase from $103,200 to $105,574.

. ggée%\?old for cash value of non-necessary personal property to be included in net assets will increase from $51,600 to

« Deduction for each dependent will increase from $480 to $500.

* Income exclusion for earned income of dependent full-time students will increase from $480 to $500.
* Income exclusion for adoption assistance payments will increase from $480 to $500.
» Deduction for elderly and disabled households will increase from $525 to $550.

« The HUD Passbook Savings Rate will adjust from 0.45% back to 0.40% as of January 1, 2026.


https://www.huduser.gov/portal/datasets/inflationary-adjustments-notifications.html#year2026

Consecutive







Consecutive Partial Certs:

i !lnce GR is already at TRACS, this is an

Example 1: issue to get the UT there:
e 2/1/26 GR on the 2/26 vouc! 1. Send IR/UT to have a full
» Retro 1/15/26 UT on the 3/7 be the linebacker to get
TRACS, then send corr. GR
new unit, or

2. Send last full cert in old
as a correction to wipe
the GR, then send UT
followed by a corr. GR in t!
new unit
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Consecutive Partial Certs:
mo get into TRACS in the right

Example 2: order?

* Two GR changes at the sz * Send the first GR file, if it is
time with no full certs | at TRACS
between e If Second GR is there, and fi

is not, send the last full cert
a correction, then send the fi
GR cert, followed by f!

second GR cert the next d
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Data Dump




Data Dumnp

* Every January, TRACS does a datz
to minimize the number of certs vi
seen on the Secure Syst

* This means you won't be able tc
historical certs for a ten

* Historical certs are at TRACS
can’t see them, but the Ml and &
years of data
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U.S. Department of Housing and Urban Development
TRACS Certification History List

Head Tenant Name: MELTON, 5. A.

Head Tenant SSN: _

Back to Query

Select a Head Tenamt Neme to view additional certification details.

Head Tenant Unit

Name Head 88N Number
MELTON, 5. A. M35C
MELTON, 5. A 1135C
MELTON, 5. A 1135 C
MELTON, 5. A 1135 C
MELTON, 5. A. M35C

Interpreting and printing this page

Effective
Date

08/01/2017

Seq
Num

2

TRACS
Cert Action Action Process
Type Code Effect Date Date
AR | GR  01/0172026  12M11/2025
*AR* 081172025
AR | GR 010172025 1211172024
*AR* 07/08/2024
MI 080972017

AP
31012
2985
2963
3751
371

TTP
2310
2310
5332
5332
3530

Income

Back to Query

Project/Contract Number: _

Sorted By: Effective Date

Assist
Rent Code Number
51323 E
31295 E
31295 E
31083 E
$801 | E

Back to Certification Detail Options

Type
.1
-1

.1

Previous
Annual Adjusted Gross Status Project/Contract Subsidy Contract
Income

Number

Mext
Recert
Date

08/01/2026
08/01/2026
08/01/2025
08/01/2025
08/01/2018

Bedroom OverfUnder

Count  Housed
3 O
3 0
3 0
3 0
3 0

Move In
Date

080172017
08/01.2017
08/017.2017
08/012017
08/0172017






VOUCHERING

© EPS. Inc. ® www.epstracsservices.com



Number1issue...Annual Recerts!
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ANNUAL
RECERTS:

Are you doing them timely?

* One of the biggest misconceptions for
doing an AR is what is the responsibility
of both the Owner and the tenant. The
distinction is very important as the
difference impacts payments

Did the tenant come in by the first?

* If an OA does the required notices for
next AR dates times, so you are hitting

those 120-, go-and éo-day notices, it is
up to every eligible tenant who can sign
the 5oogq to sign it by the day before
the next AR is due.

What code are you using?

» Ifitis owner’s fault, use "Other” as your
TM code until you get it caught up,

e Oruse the appropriate extenuating
circumstance code
Do you have blanket recerts?

* They need to happen the same
gﬁonth for everyone regardless of Ml
ate
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MUST

10/1 IC.



EXTENUATING CIRCUMSTANCE CODES:

Leave blank if any tenant has signed this (re)certification. If the tenant has not signed this (re)certification, this Item

must be filled in with one of the following codes.
* 1= Medical
» 2 = Late annual (re)certification due to accommodation or extenuating circumstances.

e 3= Late annual (re)certification due to owner/agent delay

A N N U A L * 4 =Late annual (re)certification due to third party delay (For example a Guardian)

* 5 = Military Deployment

R E C E R I S - * 6 = Eviction In Progress. Must be for a valid HUD Handbook reason.

e 7 =Court order

* 8 = No Signature Required (Retroactive GR done after a MO or a GR correction to a
previously transmitted 50059 where the only change is the GR modification of the
contract rent and where none of the TTP, Tenant Rent, or Utility Allowance changes). See
202D MAT Guide: Chapter 7, Paragraph 9-8

* 9 = No signature required for 60 days (based on anticipated voucher reported on date).
An example would be a retroactive GR causing a correction to a previously transmitted
50059 and where any of the TTP, Tenant Rent or Utility Allowance changes. A signature
is required but the cert may be transmitted immediately and the signature collected within
60 days.

e 10 = Other
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* 3 = Late annual certification due to owner/agent
delay (Must eventually obtain tenant signature
unless tenant passes or skips before signature can be
obtained)

e 4 = Late annual certification due to third party delay

(For example a Guardian)

e “Must eventually obtain tenant signature unless tenant
passes or skips before signature can be obtained




ANNUAL RECERTS

* If you have blanket recertificati
August, and a tenant moves in on |
then their next AR effective date wil
and you will have to do an 8/2 AR. T!
is that you can use all the same inf

* Remember, most terminations -
last day of the month, not the first!!
terms that would not be the last d
be a result of a Natural Disaster, [
subsidy, or NS — not eligible for ¢
MI/IC
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Nlumber 2 issue...
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GR After Retro Cert

* Dol need a new Gross Rent
Certification submitted after | send a
corrected/retroactive cert?

© EPS, Inc. * www.epstracsservices.com



GR After Retro Cert
. ‘f you are submitting either a retroactive cert or

cert prior to the GR, you knock that GR ¢

* Partials are attached to full certs. Send a new GR wit
retros

* Your software should ask if you want to correct t!

 Make sure the GR’s TTP matches the last ful
* Double check to ensure you are creating a GR off the |
TTP should not chs

* If youdo an AR or IR at the same time, and ran th
entered the AR/IR info, your TTP is now incorrect, and

voucher
* Always try to enter all your 5gs for the month first, !
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GR After Retro Cert
S | -

* Special Claims: if you do a retroact
GR, and the tenant has moved «
submit a corrected MO with the ne
and UA, SO YOU Can ensure that
Special Claims are calculated corre
from your software!
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Number3issue...Renumbert




REALLY



e Do NOT send for the new unit numbers YET!



R

Renumber

* NEVER -

* Do a U2 Add/Load for new unit attempting to proce
versus the required ste

e Units will not link in TR/

* You will have two sets of units under the Tenant/Unii

* Do a renumber because you don't like the unit
* It so is not worth your time and aqgc

S AT 1L L

© FPS. Inc. « www epstracsservices.com
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Number 4 issue...
Repayment Agreements!




Repsc

* This has definitely |
* Itis only going to get

* Ifyou haverepa
(https://www.dropbox.com/request/Sm5ibNdOLOhYwsLL9jcq)

* Please ensure that

e We do over 1700+

* We even get repay
idea what property it |
is for, since there are
same nomencl


https://www.dropbox.com/request/Sm5ibNd0L0hYwsLL9jcq

Repayment Agreel

* Also, show us how you produced the repayment am
It is incredibly helpful to receive an accounting of | _
amount you are requesting for a repayment, and by ¢
in the continuous questions ba

* Remember the repayment agreement for a voucher |
they are not burdened with the adjustment givebacks
the property, the property then must repay HUD on
You cannot hold for quarter!

* You must collect the payment, as considered Un
eviction if tenant does

* The only item to be used in figuring out the repayme
based off Assistance Payment. Anything else th
property is between the owner and the tenant, =
voucher, so do not include

© FPS Inc e www epns tracsseryv ices co m
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\ /,

Tenant Rental Assistance Certification
System (TRACS) | HUD.gov / U.S. Department of Housing and

Urban Development (HUD)



https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs
https://www.hud.gov/hud-partners/multifamily-tracs

Voucher Dates

* Before you submit your mont!
information, preview your TRACS ¢
ensure that the voucher d
corresponds with the month v
working on

* If we send a request of informatic
are working on the June vouche
the certs should all have |
anticipated voucher dat
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Voucher Dates:

Future Voucher Dates:

Retroactive certification: Anticipated
Voucher Date must be for the current
voucher month:

* TRACS does not store voucher
dates, soif it is sent to TRACS it is
being reported

* If you keep the future AVD, then it
WILL impact your Compliance
Percentage

Don’t send future MO'’s or TM's, as that
will also impact your Compliance
Percentage!
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\/oucher Dates:
———

© EPS, Inc. ® www.epstracsserv ices.com



Questions’

© EPS, Inc. * www.epstracsservices.com
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http://www.tatawarrior.com/2014/02/doctor-doctor-we-did-have-appointment.html
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Special Claims!
A — -




Special Claims

What are these special claims you sr

* HUD recognizes the financial risks

undertake in their efforts to pi
affordable housinc

* The special claims processisone t
owners can use to be reimbursed £
financial loss
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e For
° Fnr\"'
° Fnr”"'
e For wl!

Free Money!

mortc

o | Nt

o | Nt

Downside!






[

Special Claims

* No signat

* MI/MO/UT not viewab!

* Vacancy being submitted prior to 6
* New resident is a Market Rent

* Submitting claims that are over 18

* Claiming Market Rent ¢

* If tenant was a MR at MO and eligibl
figure out days that tf

* You only get Unpaid Rent when the




Special Claims...Adju

—

* Unclear Ready for Occupanc
* Number 1 issue!
 Use the first day after work is completed, not the d

* Incorrect Contract Rent at |
* Remember that retro GR spoken about

* If you have a GR change prior to the MO, send a c
updated rents!

* Security Deposit interest not
* Required to have Security Deposit collected tc

* Not utilizing the 52670-A Part 2 to its full
* List all units on one f

© FPS Inc. e www.epstracsservices.com



HUD 52670-A Part 2 -TRACS Queries (1 list per package for all units listed)



Special Claim ...Submission

* Please submit your claims as you do
them! Don’t wait till the last day of the
month or send them en masse!

* No time to correct, will be denied!

* Some PBCA’s do audit the special
claims after approval from EPS

* When sent the last day of the month, it
creates havoc as we must get those
sent the last day out that day for
review, so it will not impact your next
voucher, if you add the claim

© EPS, Inc. * www.epstracsservices.com
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Helnf

* https://www.hud.gov/hud-partners/multifamily-tracs

* https://hudapps.hud.gov/public/wass/public/participant/partreg pa
ge.jsp\
* The Housing Opportunity Through Modernization Act of 2016

(HOTMA) | HUD.gov / U.S. Department of Housing and Urban
Development (HUD)

e Multi-Family Hel

N www.epstracsservices.com
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Prese
Inforn

e EPS, Inc.:8

* Hilary Crowell, Di
Proat
hilary.c@epstracsservices.com
802-8c

* Richard Crowell, G
aka. Special Clai
Richard.c@epstracsservices.com
802-8c

* Check out ol
important infor
Messaqges of tl

* http://www.epst
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