












MAT Errors vs. 
TRACS Errors

• MAT errors – The Monthly Activity Transmission guide 
or MAT guide outlines the procedures for submitting 
certs and vouchers electronically to ensure compliance 
with HUD regulations

• TRACS errors – are specific to the TRACS system and 
indicate problems with the cert process
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TRACS Errors

THE TRACS CHECK REVIEWS THE 
FILE FOR ACCURACY AND 

COMPLIANCE WITH ELIGIBILITY 
RULES AND RENT 
CALCULATIONS. 

WHEN A PROPERTY SENDS A 
TRACS FILE TO EPS, THE SAME 

EXACT ACTIONS OCCUR IN OUR 
SYSTEMS. 

THERE ARE ROUGHLY 750+ 
POTENTIAL MAT OR TRACS 

ERRORS BETWEEN BOTH TRACS 
AND EPS – XC ERRORS ARE FROM 

OUR SYSTEM

EPS WILL SEND YOU BACK THE 
ERRORS ON THE CERTS WITHIN A 
DAY OR TWO FROM WHEN YOU 

SUBMIT IT, SO YOU CAN 
PROACTIVELY CHECK TO 

CORRECT ANY ERRORS YOU MAY 
HAVE TO AVOID REVISED 

VOUCHERS!







Participant User Registration

https://hudapps.hud.gov/public/w
ass/public/participant/partreg_pa
ge.jsp

Tenant 
Rental Assistance Certification 
System (TRACS) | HUD.gov / U.S. 
Department of Housing and 
Urban Development (HUD)
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Tenant Rental Assistance Certification System (TRACS) | 
HUD.gov / U.S. Department of Housing and Urban 
Development (HUD)
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Voucher 
Queries/Reports:



Voucher Queries/Reports:



*It will print out each section that you can put in your file, if you 
need to. If you report to EPS, we also send the electronic MAT 30 
back to your TRACSMail ID after it is approved. 
*If your software does not allow you to print it, you can do these 
steps to print for your files.



This Photo by Unknown Author is licensed under CC BY-NC-ND
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I love blue!

90% Compliance of all active 
certs to get paid!





Some reasons why it may be 
inactive:

• Look into utilizing EPS’ TRACS 
Service Bureau for help with all 
things TRACS!





FATAL – Correct and resubmit 

01 - Submit correction within 45 days.

02 - Submit correction on next 
submission and/or certification.

03 - Informational message; may or may 
not require correction.

04 - Follow up required (For Field Office 
Use Only).



TRACS Limitations

Certification 
errors Voucher Errors Bogus errors Passbook rate 

inconsistencies

Consecutive 
Partial certs Data Dumping And more…..







This is an IR submitted with * next to it, so indicates there is an issue. Click on Garrett’s name 





Certification 
Error:

*CE001 discrepancy, which is indicating that the effective date incorrectly occurs after the next Recert 
Date with recommendation to verify 
*IR changed the next AR date which cannot happen. 
*The AR is scheduled for 11/1/26. Must do a full financial check once a year, so if you kept the 3/1/27 as 
the next AR date, you would not be complying with HUD’s regulations. 
Solution: submit a corrected IR with a next AR date of 11/1/26. This is an Action 1 error that needs to be 
fixed within 45 days.





Most 
Common 
Voucher 
Errors:

VSR26 – No money – Insufficient funds! Either appropriations 
have not given money to HUD to fulfill the contracts, or you 
don’t have enough money in your contract with HUD: 
Contact your PBCA or HUD AE for further assistance

VSR41 – Pmt. on Voucher is pending contract renewal: 
Contact office that authorizes payment

VST53 – Voucher failed Compliance Percentage: you are 
below the required 90%, work with EPS or Multifamily 
Helpdesk

VSP00 – our favorite! Voucher has been sent to treasury for 
payment!





Rent_Override.pdf

https://www.hud.gov/sites/dfiles/Housing/documents/Rent_Override.pdf
https://www.hud.gov/sites/dfiles/Housing/documents/Rent_Override.pdf




Wowzer!

10 cascading errors all related to doing that passbook change on someone that has assets over 5K!



Since those 10 errors are associated with the Passbook Rate, 
and since HUD has not indicated in any notices whether 
passbook rate is a HOTMA issue or just a normal change that 
can occur from year to year, there is the internal question of 
should you change to .40%, or do what TRACS accepts without 
errors and do .06%?
It is up to you, but these errors can be ignored for pre-HOTMA 
implementation, but just makes things more complicated.



*NEW HUD released the 2026 Inflationary Adjustments - Annual Inflationary Adjustments and Passbook Rate | HUD USER
• Eligibility restriction on net family assets will increase from $103,200 to $105,574. Asset limitations for Section 8 PBRA, 

202/8, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod Rehab SRO, HOPWA
• Threshold for cash value of non-necessary personal property to be included in net assets will increase from $51,600 to 

$52,787. Annual income for Section 8 PBRA, 202/8, 202/811 PRAC, 236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 
Mod Rehab, Section 8 Mod Rehab SRO, HOPWA, HOME, HTF

• Deduction for each dependent will increase from $480 to $500. Adjusted income for Section 8 PBRA, 202/8, 202/811 PRAC, 
236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod Rehab SRO, HOPWA, HOME

• Income exclusion for earned income of dependent full-time students will increase from $480 to $500. Annual income for 
Section 8 PBRA, 202/8, 202/811 PRAC, 236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod 
Rehab SRO, HOPWA, HOME, HTF

• Income exclusion for adoption assistance payments will increase from $480 to $500. Annual income for Section 8 PBRA, 
202/8, 202/811 PRAC, 236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod Rehab SRO, 
HOPWA, HOME, HTF

• Deduction for elderly and disabled households will increase from $525 to $550. Adjusted income for Section 8 PBRA, 202/8, 
202/811 PRAC, 236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod Rehab SRO, HOPWA, 
HOME

• The HUD Passbook Savings Rate will adjust from 0.45% back to 0.40% as of January 1, 2026. Passbook savings rate for 
Section 8 PBRA, 202/8, 202/811 PRAC, 236 IRP, 811 PRA, SPRAC, HCV, Public Housing, Section 8 Mod Rehab, Section 8 Mod 
Rehab SRO, HOPWA, HOME, HTF

RENT OVERRIDE

***If you utilize the 2026 elderly deductions, childcare deductions, or asset limitations, you will need to use the 
rent override function on the 50059*** 

https://www.huduser.gov/portal/datasets/inflationary-adjustments-notifications.html#year2026


Consecutive 
Partial Certs…



Consecutive Partial Certs:

Since a UT and a GR are the same cert type, it can be 
challenging to get them to TRACS in order especially if you 
already have a GR on file!



Consecutive Partial Certs:



Consecutive Partial Certs:







*Melton here moved into the property in 2017, but we only see 
the MI, and two years of data. 
*This is due to that January data dump, so that is also why it can 
be challenging to figure out why a cert did not get to TRACS, and 
why we sometimes must refer to the Multifamily Helpdesk for 
assistance.
*We simply cannot see all the information we need.









• One of the biggest misconceptions for 
doing an AR is what is the responsibility 
of both the Owner and the tenant. The 
distinction is very important as the 
difference impacts payments

• If an OA does the required notices for 
next AR dates times, so you are hitting 
those 120-, 90-and 60-day notices, it is 
up to every eligible tenant who can sign 
the 50059 to sign it by the day before 
the next AR is due.

• If it is owner’s fault, use “Other” as your 
TM code until you get it caught up, 

• Or use the appropriate extenuating 
circumstance code

• They need to happen the same 
month for everyone regardless of MI 
date



MUST

10/1 IC.  



ANNUAL 
RECERTS:

EXTENUATING CIRCUMSTANCE CODES:

Leave blank if any tenant has signed this (re)certification. If the tenant has not signed this (re)certification, this Item 

must be filled in with one of the following codes. 

• 1 = Medical

• 2 = Late annual (re)certification due to accommodation or extenuating circumstances. 

• 3 = Late annual (re)certification due to owner/agent delay 

• 4 = Late annual (re)certification due to third party delay (For example a Guardian)

• 5 = Military Deployment

• 6 = Eviction In Progress. Must be for a valid HUD Handbook reason.

• 7 = Court order

• 8 = No Signature Required (Retroactive GR done after a MO or a GR correction to a 
previously transmitted 50059 where the only change is the GR modification of the 
contract rent and where none of the TTP, Tenant Rent, or Utility Allowance changes). See 
202D MAT Guide: Chapter 7, Paragraph 9-8

• 9 = No signature required for 60 days (based on anticipated voucher reported on date). 
An example would be a retroactive GR causing a correction to a previously transmitted 
50059 and where any of the TTP, Tenant Rent or Utility Allowance changes. A signature 
is required but the cert may be transmitted immediately and the signature collected within 
60 days.

• 10 = Other
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• 3 = Late annual certification due to owner/agent 
delay (Must eventually obtain tenant signature 
unless tenant passes or skips before signature can be 
obtained)

• 4 = Late annual certification due to third party delay 
(For example a Guardian)

• `Must eventually obtain tenant signature unless tenant 
passes or skips before signature can be obtained















REALLY



• Do NOT send for the new unit numbers YET!







https://www.dropbox.com/request/Sm5ibNd0L0hYwsLL9jcq)

https://www.dropbox.com/request/Sm5ibNd0L0hYwsLL9jcq






• A considerable number of revisions are due to incorrect voucher 
dates being used. An incorrect voucher date one month can have a 
domino effect, causing monetary differences on future vouchers. 

• Anticipated Voucher Date fields:
•  item 13 on the 50059 
• item 16 on the 50059a

• MAT Guide Appendix H - Tenant Rental Assistance Certification 
System (TRACS) | HUD.gov / U.S. Department of Housing and 
Urban Development (HUD)

https://www.hud.gov/hud-partners/multifamily-tracs
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*If you submit certs with retroactive effective dates, and 
future anticipated voucher dates, they will appear at TRACS, 
and your compliance percentage will go down. 
*Below 90%, and you won’t get paid at all until you are back 
over the required percentage.
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HUD 52670-A Part 2 -TRACS Queries (1 list per package for all units listed)









https://www.hud.gov/hud-partners/multifamily-tracs
https://hudapps.hud.gov/public/wass/public/participant/partreg_pa
ge.jsp\
The Housing Opportunity Through Modernization Act of 2016 
(HOTMA) | HUD.gov / U.S. Department of Housing and Urban 
Development (HUD)

www.epstracsservices.com
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hilary.c@epstracsservices.com

Richard.c@epstracsservices.com
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